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1. Keep the app open and running in the background. Closing the app will
create problems with automatic check ins.

a.Best Practice: reopen the app every morning and keep it running until
you are done with work for the day. It’s also okay for the app to run all
the time! 

2. Edit check-in type if you are not entering the building of the site and be sure
to change your contact to “outside” before you get to your next site. Once
entered into another site, the previous site can not be edited. This is especially
important for employees to multiple sites without entering the barns, ex: feed
truck drivers, environmental caretakers, maintenance, etc.

a.Best Practice: before leaving any site be sure to double check your
information and edit when necessary. 

3. Notify the admin of any breaches. Before you enter a site, be sure to look at
your app and ensure you can go to the next planned location. If it is red or says
that this would be a breach, call the admin before moving to that planned
location. If you get this notification and think it is incorrect, still call before
moving on to that location – things may have changed. 

a.Best Practice: Be sure to check your next stop prior to arrival, if the app
states that you will be in breach by going there, call the admin first.

Best Practices
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Offline Visit Tracking
If a device does not have cellular connection, the automatic check ins / check
outs will be saved on the device. Once the connection is restored, it will save.
Multiple sites can be visited when offline. Please note that the health pyramid
rules cannot be enforced while offline. The app records the visit as-is and does
not validate against pyramid rules. 



1. Launch the BarnTalk app.

2. Sign in, and select Barn360 at the top. If this option doesn’t show, please
contact your admin.

3. Tap Let’s Start.

4. There will be an option to record your last site location.
         a. Past visits can be added at any time.

5. Enable notifications
         a. A notification will pop up on the screen once entered into a controlled 
             zone, and will indicate if access is allowed or denied. 

6. Enable location services
         a. For automatic check-in to work, location services must be enabled. 

Barn360 Mobile App 

5

First Getting Into the App



7. Allow background location sharing
          a. This will allow the app to use the device’s precise location, which is 
              required for automatic check in.
                    i. BarnTalk does not record locations outside of controlled areas! 

6

Barn360 Mobile App 
First Getting Into the App (Cont.)



1. If location services and background location sharing have been enabled, the
Barn360 app will automatically check-in as an indoor contact type.
        a. The contact type can be edited if currently checked in, or before arriving
            at another site.
        b. Once entered into another location, previous visits can not be edited!

2. A push notification will be sent once entered into a site. The app will also
show the check in and at what time, and if access is allowed or denied. 

If access is denied but should be allowed, please contact your administrator so this
can be reviewed. 
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Automatic Check-In



1.In the Barn360 tab, select Check-Ins in the bottom bar.
2.This will show the current check-in.
3.Tap on edit contact type.
4.Select the correct contact type for that visit and tap on finish. 
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Editing Type of Contact (Currently Checked In)



1.In the Barn360 tab, select Visits in the bottom bar. 
2.Tap on the visit that needs to be edited.
3.Select edit contact type, and choose the correct contact type for that visit. 

Note: Contact types can only be edited if currently checked in, or before
arriving at another site. Contact type defaults to indoor. It’s important to edit
the contact type as soon as you can, if needed.

Editing Type of Contact (Past Check-In)
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1.In the Barn360 tab, select Visits in the bottom bar.
2.Tap + Add a visit 
3.Choose the visit type 

a.A known site within the organization 
b.Out-of-system location
c. International location 

4.Select the contact type 
5.Add the date, and check-in / check-out times.
6.Finish!

Adding a Past Visit
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1.In the Barn360 tab, select Locations in the bottom bar.
2.Select a site.
3. Information will show about the site including:

a. If contact is allowed
b.Site address
c.Main phone number
d.Site manager’s name and phone number 

View Site Information



Mobile App Questions?Mobile App Questions?

support@barntools.com

Call/Text Toll Free: 855-580-0058 | 8am-5pm CT, M-F

CONTACT SUPPORT


